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Abstract

This research aims to (1) investigate the efficiency level of internal quality assurance as perceived by
heads of academic affairs, (2) to make efficiency comparisons of internal quality assurance as perceived by
heads of academic affairs in relevance to their educational degree, work experience, and school size, age and
work experience of administrators, and (3) to examine problems and suggestions regarding to internal quality

assurance. The sample consisted of 159 heads of academic affairs. The study instrument was a five-point rating
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scale questionnaire with the reliability coefficient of .975. The statistics used for data analysis comprised
percentage, mean, standard deviation, One-way ANOVA and content analysis.

The results revealed that 1) the overall efficiency of internal quality assurance as perceived by heads
of academic affairs was found at a very good level. 2) The heads of academic affairs with different degrees and
work experiences had no differences in their perceptions of internal quality assurance efficiency, but there
were statistically significant differences in perception of the heads with different school sizes at .001 level, and
there were statistically significant differences in perception of the heads in schools with administrators of
different ages and work experiences at .01 level. 3) The most rated problem by the respondents was about
personnel had insufficient knowledge and understanding of internal quality assurance. It was therefore
recommended that a training program and a seminar be organized in order to solve this problem.

Keywords: Efficiency, Internal Quality Assurance, Primary Educational Service Area Office
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